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Introduction
• Introduction should include 

support/justification “why” the research 
should be done. The focus is on the 
dependent variable of the study.

• Among the contents are:
• Problem statement
• Purpose of study
• Research objectives
• Research questions
• Definition of key variables



1.1 Introduction

• This section will introduce what the 1st

chapter will discuss



1.2 Background

• This section needs to highlight the issues 
related to the problem being investigated 
ie; Intention to Use E-filing













1.3 Research Problem

• This section will highlight the research 
problem being studied and how it will be 
addressed.



Problem Statement
• A well articulated statement of the problem establishes 

the foundation for everything to follow in the proposal 
and will render less problematic most of the 
conceptual, theoretical and methodological obstacles 
typically encountered during the process of proposal 
development. 

• This means that, in subsequent sections of the 
proposal, there should be no surprises, such as 
categories, questions, variables or data sources that 
come out of nowhere: if it can't be found in the 
problem section, at least at the implicit level, then it 
either does not belong in the study or the problem 
statement needs to be re-written.



Problem Statement
• For example it could be: 

 "The low numbers of Malaysian tax 
payers using the e-filing is a waste of 
resources as the government has spent 
a significant amount of resources to 
develop the e-filing system under their 
E-government initiatives."



Problem Statement
• While this problem statement is just one 

sentence, it should be accompanied by a few 
paragraphs that elaborate on the problem. 

• The paragraphs could cover present 
persuasive arguments that make the problem 
important enough to study. 

• They could include the opinions of others 
explanations of how the problem relates to 
business, social or political trends via 
presentation of data that demonstrates the 
scope and depth of the problem.



Example
• Pose questions such as: 

 What "should" be occurring? (For example: Based 
on the national average, small scale farmers in 
XYZ district should be harvesting (xy) tons of 
maize per acre) 

 What is occurring? (For example: A recent 
household survey reported that 56% of these 
farmers harvest only ( xy-ab) tons per acre.) 

 What could happen if the problem is not 
addressed? (For example: persistent low farm 
productivity in the district may lead to widespread 
food insecurity and defeat the government policy 
on the same.)



Research Problem

• Although the E-filing has been introduced 
by the government, there are still many tax 
payers who have not used the E-filing 
system.

• Why tax payers are still not using the E-
filing system?



1.4 Research Objectives
1.5 Research Questions

• This section will list the objectives and the 
research questions that will tackle the 
objectives

• The research questions must be answered 
at the end of the research



Linking Research Objectives 
and Research Questions



RQ & RO



Keywords for RO
• To identify
• To establish
• To describe
• To determine
• To estimate
• To develop
• To compare
• To analyze
• To collect
• …



Example - RO
• This research will specifically help:

 To understand or to gauge the continuance usage 
intention to use the e-filing system among taxpayers 
in Malaysia

 To investigate the role of perceived usefulness and its 
effect on attitude towards e-filing system.

 To investigate the role of perceived ease of use and 
its effect on attitude towards e-filing system.

 To understand the main drivers of intention to use e-
filing among tax payers in Malaysia



Example - RQ
• In order to achieve the above objectives, the 

following research questions were posed for this 
study:
 How high is the level of continuance usage intention 

among taxpayers in Malaysia to use the e-filing system to 
submit their tax?

 Is perceived usefulness an important factor to determine 
the attitude towards e-filing of taxpayers in Malaysia?

 Is perceived ease of use an important factor to determine 
the attitude towards e-filing of taxpayers in Malaysia?

 What are the main drivers of intention to use e-filing 
system?



Example

• An example question might be: 
• This research poses the question, “What is the 

relationship between farm productivity and 

farmer use of fertilizer”?

• The information needed is (1) productivity levels 
and (2) some measure of fertilizer use. 



Assessing

• A bad example might be: "What is the best 
way to train for use of fertilizer"?

• This is insufficient because: 

 What are the variables? 
 What will be measured? 
 What relationships will be examined?



1.6 Significance of the Study

• This section will describe the audience of 
this research ie; stakeholders

• It will help who?
 Government
 Firms
 SNS developers
 Users



1.7 Definition of key terms
• Behavioral Intention 

– Behavioral intention is the extent to which an individual 
intends to perform a specific behavior. (Davis et al.,1989).

• Attitude 
– According to Ajzen (1989), attitude can be considered an 

individuals’ mental response to a stimulus either in a 
positive or negative way.

• Subjective Norm 
– Individual’s perception of the likelihood that the potential 

referent group or individuals approve or disapprove of 
performing the given behavior (Fishbein & Ajzen, 
1975;Ajzen, 1991) 



Definition of key terms
• Perceived Behavioral Control

– Control beliefs refer to the factors that may facilitate 
or impede performance of a behavior and contribute 
to perceived behavioral control (Ajzen 1991).

• Perceived ease of use :
– The perceived ease of use is referring a degree to 

which person believes that using a particular system 
would be free from effort (Davis, 1989). 

• Perceived usefulness :  
– The perceived usefulness is a degree to which a 

person believes that using a particular system would 
enhance his or her job performance (Davis 1989). 



1.8 Organization of the 
remaining chapters

• You have to describe how the next few chapters 
will be structured

• Chapter will review the theories and the 
literature

• Chapter 3 will detail the methodology
• Chapter 4 will describe the analysis and results
• Chapter 5 will provide discussion, implications 

and suggestions for future research



2. Literature Review
• This section endeavors to convince the readers 

that the researcher has reviewed other 
publications done before related to the 
topic/area.

• The focus of the search is on the dependent 
variable of the study.

• Among the contents are:
• Theory/theories
• General literature related to topic
• Specific General literature related to topic such as 

independent, moderating, mediating variables whichever 
relevant.



Theory of Reasoned Action



Literature Review - Theory



2.1 Theory of Reasoned Action
• Theory of Reasoned Action (TRA)

The intention to accept or reject a particular technology 
is based on a series of tradeoffs between the perceived 
benefits of the system to the user and the complexity of 
learning or using the system. This phenomenon can be 
reasonably explained by using the Theory of Reasoned 
Action (TRA) (Fishbein & Ajzen, 1975; Ajzen & Fishbein, 
1980). 

• The TRA proposes that behavior results from the 
formation of specific intentions to behave (Fishbein & 
Ajzen, 1975; Ajzen & Fishbein, 1980).  According to the 
TRA model, two major factors determine behavioral 
intentions namely: the person’s attitude toward the 
behavior, and subjective norms. 



2.2 Theory of Planned Behavior

• The TPB (Ajzen, 1985; Ajzen, 1991) is an extension of 
the TRA (Fishbein & Ajzen, 1975; Ajzen & Fishbein, 
1980), due to the limitation of TRA to deal with behavior 
over which individuals have incomplete volitional control 
(Ajzen, 1991). 

• Like the TRA, the TPB postulates that behavioral 
intention is a function of attitude and subjective norm, but 
TPB is added with a new construct, perceived behavioral 
control to account for situation where individuals lack 
control over their behavior (Ajzen, 1985; Ajzen, 1991).



2.2 Attitude
• Many studies in the past have evidenced that perceived 

ease of use would influence the actual usage and usage 
intention (Eriksson et al., 2005; Pallister, Wang, & Foxall, 
2007; Rouibah, Ramayah, & Oh, 2009) either directly or 
indirectly through its impact on perceived usefulness. 

• Perceived usefulness (PU) is defined as a person’s belief 
that the adoption of a system would enhance his or her 
performance (Saade & Bahli, 2005). Individuals who 
believed that the usage of a system could subsequently lead 
to positive outcomes would have a more positive attitude 
towards them (Davis, 1989; Davis et al., 1989; Guriting & 
Ndubisi, 2006; Rouibah et al., 2009).



2.3 Subjective Norm
• Subjective norm refers to an individual’s perception of 

social norms or his or her peers’ beliefs about a 
behavior. According to Taylor and Todd (1995), 
subjective norm relates to how an individual’s behavior is 
swayed by the desire to act according to how salient 
referents think they should act. It has been said to be 
determined by the accessible normative beliefs that 
account for the expectations of other people (Ajzen
1991). Previous studies have shown the positive 
influence of referent groups towards subjective norm for 
technologies (Ajjan and Hartshorne 2008; Baylor and 
Ritchie 2002; Ertmer et al. 2012; Hamat et al. 2012). 



Evaluating



Sources



3. Methodology
• This section describes the methodology 

used in carrying out the research. This 
section is very important technical wise.

• Among the contents are: 
• Research model
• Hypotheses
• Variables and measurement
• Population, sample, sampling technique
• Data collection technique
• Techniques of analysis that may be used



3.2 Research Design

• 3.2.1 Type of Study
• 3.2.2 Setting of Study
• 3.2.3 Unit of Analysis
• 3.2.4 Research Site
• 3.2.5 Population and Sample
• 3.2.6 Scales and Measurement



Research Model
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Hypotheses

H1 There is a positive relationship between 
perceived usefulness and attitude

H2  If the perceived ease of use is high then 
attitude will be more positive 

H3 Perceived ease of use will have a 
positive effect on perceived usefulness



Variables and measurement
Item code Variable name Source No. of Items

PEOU1, PEOU2 and 

PEOU3

Perceived Ease of Use Adapted from Cheon et al. (2012) 3

PU1, PU2 and PU3 Perceived Usefulness Adapted from Cheon et al. (2012) 3

ATT1, ATT2 and ATT3 Attitude towards

Mobile Learning

Adapted from Cheon et al. (2012) 3

IR1. IR2 and  IR3 Instructor Readiness Adapted from Cheon et al. (2012) 3

SR1, SR2 and SR3 Student Readiness Adapted from Cheon et al. (2012) 3

SN1, SN2 and SN3 Subjective Norm Adapted from Cheon et al. (2012) 3

PSE1, PSE2 and PSE3 Perceived Self-Efficacy Adapted from Cheon et al. (2012) 3

LA1, LA2 and LA3 Learning Autonomy Adapted from Cheon et al. (2012) 3

PBC1, PBC2 and PBC3 Perceived Behavioural Control Adapted from Cheon et al. (2012) 3

INT1, INT2 and INT3 Intention to Adopt Mobile 

Learning

Adapted from Cheon et al. (2012) 3



Variables and Measurement

• Three items using a 5-point scale was 
used to measure subjective norm ranging 
from “strongly disagree” (1) to “strongly 
agree” (5). The items for subjective norm 
were derived from Fu, Fan and Chao 
(2006) and Oh Sook May (2005). Example 
of items is “Most people I know use e-
filing” 



• Perceived ease of use was measured by 
items adopted and validated by Chau & 
Hu (2001) and Davis (1989). It has a total 
of six items measuring perceived ease of 
use of user. Example of item is “Learning 
to use e-filing method would be easy for 
me”. 

Variables and Measurement



Population and Sample

• What is your population?
• How was the sample selected?



3.3 Data Analysis

• 3.3.1 Descriptive Analysis
• Frequencies and Descriptive

• 3.3.2 Validity and Reliability
• Validity
• Reliability

• 3.3.3 Hypothesis Testing
• Regression Analysis
• Assumptions in Regression Analysis



4. Results

• This section is important to test whatever 
hypotheses that has been developed

• Among the contents are:
• Sample profile (demographics)
• Factor analysis (if relevant)
• Reliability analysis
• Descriptive table for the main variables of the 

study
• Hypotheses test related to the research framework
• Additional analysis to support the research findings



Breakdown

• 4.1 Introduction
• 4.2 Frequency
• 4.3 Descriptive
• 4.4 Reliability
• 4.5 Regression





5. Discussion & Conclusion
• This is the most important chapter which demonstrates 

whether you know what you are doing or not.
• Also a place to judge whether all your research 

questions have been answered.
• The discussion should be based on your findings and not 

what you think and your prior experience.
• Among the contents are:

• The discussion of the main findings (Don’t discuss the 
statistics and p values just explain what is the relationship 
and whether they exist)

• Implications for managers and theory
• Limitations
• Suggestions for future research (if ANY)



Discussion

• What did you hypothesize?
• What did you find?
• Was it similar or contradicts the literature?
• Explain why it is similar or contradicts



Discussion
• In this study, we set out to ascertain the factors that drives 

intention to use e-filing among taxpayers in Malaysia.

• The findings of this study revealed that PU directly influences 
attitude as well as behavioral intention with attitude. The finding 
was consistent with Pietro and colleagues’ (2012) findings, which 
stated that PU of technology influenced tourists’ attitude toward 
the use of social networks for the choice of tourism destinations. 
Notably, individuals have the tendency to utilize an application if 
they consider it handy to achieve the target result. Furthermore, 
there are a few studies that support the findings reflecting on the 
relationship between usefulness and the field of information 
systems and computer technologies (Cheung & Vogel, 2013; 
Huang et al., 2012; Melendez et al., 2013). 



Limitations

• Time
• Scope of study
• Number of sample



Suggestions for Future Research

• What are the limitations?
• What can be improved?

– Method
– Model



Bibliography
• All references appearing in the text must 

be listed in the bibliography
• Also other references that the researcher 

has used but not cited in the text should 
also be listed here.

• Format that should be followed is the 
“APA” format

• http://apastyle.apa.org/
• http://www.ccc.commnet.edu/apa/

http://apastyle.apa.org/
http://www.ccc.commnet.edu/apa/


Appendices

• Important and relevant computer outputs.
• Paper cuttings or other relevant material
• Questionnaire (must be appended)



Training



A Word of Caution


