Teachers
open the door
but you
must enter
by

yourself.

- Chinese Proverb -



When you talk, you are
only repeating what

you already know. But
if you listen, you may /<- -

learn something new.

-

- Dalai Lama
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SYNOPSIS

A This course is designed to introduce
students to the research methods that can
be used in most business research and
other research related to the social
phenomenon.

A The areas that will be covered includes,
iIntroduction to the scientific method, research
process, ethics in research, research design,
measurement, sampling, data collection,
analysis, interpretation and report writing.
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COURSE OBJECTIVES

1. To expose students to research methods in
business

2. To discuss the process of developing a research
proposal

3. Expose students to the various research designs
that can be used in business research

4. To familiarize students with the choice of research
designs that can be used to achieve the proposed
research

5. To expose students to the various techniques that
can be used to analyse and interpret data in
particular how to use SPSS software

6. To expose students to the characteristics of a
good research report
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LEARNING OUTCOMES |l[¢M

1. To be able to explain the process of scientific
research in business

2. To be able to prepare a good research
proposal

3. To be able to identify the research designs that
can be used In business research

4. To be able to pick the right research design to
carry out the proposed research

5. To know how to use SPSS in identifying the
right techniques of analysis, analyse the data
collected and interpret the data

6. To be able to write a full research report.




MAIN TEXT BOOK

Donald R. Cooper / Pamela S. Schindler

Business Research Methods
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Cooper, R. D. &
Schindler, S. P.
(2014). Business
Research
Methods. Boston:
Irwin McGraw Hill.
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1. Bryman, A. & Bell, E. (2011). Business Research Methods, USA:
Oxford University Press.

2. Cavana, R. Y., Delahaye, B. L. & Uma Sekaran (2001). Applied
Business Research: Qualitative and Quantitative, Australia: John
Wiley & Sons.

3. Hair, J. F, Babin, B., Money, A. H. & Samouel, P. (2007). Research
Methods for Business, UK: John Wiley & Sons Ltd.

4. Kumar, M., Talib, S.A., & Ramayah, T. (2013). Business Research
Methods, Kuala Lumpur: Oxford University Press

5. Saunders, M., Lewis, P. & Thornhill, A. (2012). Research Methods
for Business Students. Harlow: Pearson Education Limited.

6. Uma Sekaran & Bougie, R. (2016). Research Methods for
Business: A Skill Building Approach. UK: John Wiley & Sons.

7. Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin M. (2013).
Business Research Methods. Canada: South-Western, Cengage
Learning.
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1. Coakes, S. J., (2012). SPSS: Analysis Without Anguish
Using SPSS Version 20.0 for Windows. Australia: John
Wiley & Sons Australia Ltd.

2. Field, A. (2013). Discovering Statistics using IBM SPSS
Statistics. USA: Sage Publications.

3. George, D. & Mallery, P. (2014). IBM SPSS Statistics 21
Step by Step: A Simple Guide and Reference. Pearson
Education, Inc.

4. Pallant, J. (2016). SPSS Survival Manual, A step by
step guide to data analysis using SPSS, NSW,
Australia: Allen & Unwin.
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1. Berenson, M.L., Levine, D. M. & Krehbiel, T. C.
(2005). Basic Business Statistics: Concepts and
Applications. New Jersey: Pearson Education, Inc.

2. Hair, J. F., Black, B., Babin, B., Anderson, R. E., &
Tatham, R. L. (2010) Multivariate Data Analysis: A
Global Perspective, New Jersey, USA: Pearson
Education Inc.

3. Levin, R. l. & Rubin, D. S. (1998). Statistics for
Management. USA: Prentice-Hall International, Inc.
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Week

Topic

Content

2 Research in business A Why study research?
(Cooper Chapter 1) A What is research?
A What are characteristics of a good research?
3 Thinking like a researcher A Styles of thinking
(Cooper Chapter 3) A The thought process
A Sources of Knowledge
A Understanding Theory
4 The research process A Research Process
(Cooper Chapter 4) A The Management-Research question hierarchy
A Research Process Problems
A Designing the study
5 The research proposal A Purpose of the research proposal
(Cooper Appendix a) A Researcher benefits
Ethics in Business Research A Sponsors use
(Cooper Chapter 2) A Types of research proposals
A Structuring a research
A Evaluating the research proposal
A What are research ethics?
A Ethical treatment of participants
A Ethics and the sponsor
A Researchers and the team members
A Professional standards




Research design
(Cooper Chapter 6)

What is research design?
Exploratory studies
Descriptive studies
Causal studies

Experiments
(Cooper Chapter 9)

Surveys
(Cooper Chapter 10)

What is Experimentation?
Evaluation of Experiments
Conducting an Experiment
Validity in Experiments
Experimental Research Designs

Characteristics of communication approach
Characteristics of the communication approach
Personal interview

Telephone interview

Self-administered surveys

Selecting an optimal method

Measurement
(Cooper Chapter 11)

Nature of measurement

Data types

Sources of variation in measurement
Characteristics of a sound measurement

Measurement scales
(Cooper Chapter 12)

To Do Dol Do Do Do Do To Do o To Io Io Do Do Do o Ix| Do Do Do Do

Nature of measurement scales
Response method
Measurement scale construction




(Cooper Chapter 20 & 21)

Components of a written research report
Writing a report
Presentation of statistics

10 Questionnaires and instruments [A Developing the instrument design strategy
(Cooper Chapter 13) A Constructing and refining the measurement
guestions
A Drafting and refining the instrument
11 Sampling A The nature of sampling
(Cooper Chapter 14) A Probability sampling
A Complex probability sampling
A Non-probability sampling
A Practical considerations
12 Data Preparation, description, A Coding and Editing
exploring, displaying and A Data Entry
examining A Exploring, displaying and examining data
(Cooper Chapter 15 & 16) A Frequency, descriptive statistics and contingency
tables
12 Hypothesis testing A Hypothesis testing
( (Cooper Chapter 17) A Tests of significance
A Parametric test and Non-parametric tests
13 Advanced Data Analysis: A Bivariate correlation analysis
Measures of association and A Bivariate regression analysis
multivariate analysis A Multiple regression analysis
(Cooper Chapter 18 & 19)
14 Report Writing: Oral and Written |[A  The written research report
A
A
A
A

Oral presentation
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EVALUATION

Mid Term Test 20%

AWeek 7
AChapter 11 6
A 60 questions objective, true/false

Project 20%

ASubmission date (241 127 2017)
AForm Group

Final Exam 60%
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Name Matric E-mall Phone
Number
Ali Ahmad (900260 ali@yahoo.com |0124444566
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mailto:ali@yahoo.com

Project Guidelines
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Intention

A Use Efiling
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Introduction

A Introduction should include
support/ justificati on
should be done. The focus is on the
dependent variable of the study.

A Among the contents are:

AProblem statement
APurpose of study
AResearch objectives
AResearch questions

A Definition of key variables
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Literature Review Il[-'M

A This section endeavors to convince the readers
that the researcher has reviewed other
publications done before related to the
topic/area.

A The focus of the search is on the dependent
variable of the study.

A Among the contents are:
ATheory/theories
AGeneral literature related to topic

ASpecific General literature related to topic such as
iIndependent, moderating, mediating variables
whichever relevant.
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A This section describes the methodology
used In carrying out the research. This
section Is very important technical wise.

A Among the contents are:

AResearch model

AHypotheses

AVariables and measurement
APopulation, sample, sampling technique
AData collection technique

ATechniques of analysis that may be used
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A This section is important to test whatever
hypotheses that has been developed.

A Among the contents are:
ASample profile (demographics)
AFactor analysis (if relevant)
AReliability analysis

ADescriptive table for the main variables of the
study

AHypotheses test related to the research framework
AAdditional analysis to support the research findings



Discussion & Conclusion |[l5
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A This is the most important chapter which demonstrates
whether you know what you are doing or not. Also a place
to judge whether all your research questions have been
answered.

A The discussion should be based on your findings and
not what you think and your prior experience.

A Among the contents are:

AThe discussion of the main finc
statistics and p values just explain what is the relationship and
whether they exist)

A Implications for managers and theory
A Limitations
A Suggestions for future research (if ANY)



Bibliography/References IIBM
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A All references appearing in the text must be listed in the
bibliography

A Also other references that the researcher has used but
not cited in the text should also be listed here.

A Format that should be followed ist h e i foBvad

Ahttp://apastyle.apa.org/
Ahttp://www.ccc.commnet.edu/apa/



http://apastyle.apa.org/
http://www.ccc.commnet.edu/apa/

A Important and relevant computer outputs.
A Paper cuttings or other relevant material
A Questionnaire (must be appended)




Plagiarism

Do o Do I

According to the Merriam-
Webster Online Dictionary, to
"plagiarize" means

to steal and pass off (the ideas or
words of another) as one's own

to use (another's production)
without crediting the source

to commit literary theft

to present as new and original an
iIdea or product derived from an
existing source.

In other words, plagiarism is an
act of fraud. It involves both
stealing someone else's work and
lying about it afterward.
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All of the following are considered plagiarism:
turning in someone else's work as your own

copying words or ideas from someone else without giving credit
failing to put a quotation in quotation marks

giving incorrect information about the source of a quotation

changing words but copying the sentence structure of a source without giving
credit

copying so many words or ideas from a source that it makes up the majority of
your work, whether you give credit or not (see our section on "fair use" rules)

How to Avoid:

Most cases of plagiarism can be avoided, however, by citing sources. Simply
acknowledging that certain material has been borrowed, and providing your
audience with the information necessary to find that source, is usually enough
to prevent plagiarism.



A life without challenges would be like
going to school without lessons to learn.

Challenges come not to depress or get you down,
but to master and to grow and to unfold your abilities.
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Inspiring you for a better tormorrow

FPicture by Chris Pastella
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Tutorial

AWednesday  11-12, 12-1, 2-3
A Thursday 11-12, 12-1, 2-3
A Place Lab 131 SOM

A Group A and B
I Group A Week 4, 6, 8, 10, 12
I Group B Week 5, 7, 9, 11, 13
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Download Acrobat Reader to view
documents in pdf format
Get Adobe g
Reader: &

Project Guidelines

Guide 1 — Project guidelines [download]

Guide 2 — A guide to presenting tables in a research report [download]
Guide 3 — Introduction to data analysis [download]

Project 2008 Help Sample [download]

Sample Report [part 1] [part 2]

Avrticles for Project [download]

Guide to Selecting the correct analysis [download]

Manual to Data Analysis Using SP55 [download]

Project Topics and SPSS Templates for Data Entry (2016)

Topics Slides [download]

Topic 1 — Organic Food [Matenals Zipped]

Topic 2 — Smartwatch [Materials Zipped]

Topic 3 — Green Information Systems [Materials Zipped]
Topic 4 — Green Product [Materials Zipped]

Topic 5 — Copying Software [Materials Zipped]

Topic 6 — Pokemon Go Loyalty [Materials Zipped]
Powerpoint Slides for Guide to Project 2015 [Guide]

Tutorial List (Please check your Groups a or B) [Tutorial List]




General Information

Office:
Lecture Hall:
Time/Date:
Consultation:
e-mail:

URL:
Google:

Room 102, Ext: 3416
DK D/F

Tuesday/2 - 4 pm
Monday 21T 4 pm
ramayah@usm.my,

ramayah@agmail.com

http://www.ramayah.com

ramayah@gmail.com
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mailto:ramayah@gmail.com
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General Information M

Lecturer: Assoc. Prof. Dr. Noorliza Karia
Office: Room 241, Ext: 2528

Lecture Hall: DK F

Time/Date: Tuesday/2 - 4 pm

Consultation:

e-mail: noorliza@usm.my
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T. RA MAYA H academician & researcher

HOME PROFILE PUBLICATIONS RESEARCH CONSULTANCY TEACHING MEMBERSHIP

ves as a one-stop resource centre that houses information about my teaching,
p W , € s as well as course materials for students

ongoeing research efforts,
in the form of lecture notes, tutorial material
will find the information in this website use
ingquries at all. Thank
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Room 118, Level 1,
Schoal of Management,
Universiti Sains Malaysia,
11800 Mmden.

Tel: 604-653 3888 ext 3830
Fax: 804-657 7448
Email: ramayah@usmmy
ramayah@gmail.com
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Second International Conference on Advanced Innovations in Engineering and
Tec"nolony nC-\ILT 201 ‘4-15 February 2018, Tamil Nadu, India

hit

Qecond In rnauonal Conference on Advances & Challenges in Interdisciplinary
Engineering and l"anaanment ICr\Cl M 2018), 12-13 February 2018, Tamil Nady,
India. hitp/fww ex

Second lnterna*uo"al f‘on‘erence on Frcnt ers of Research in Engineering, Science
and Technology (ICFOREST 2018), 10-11 February 2013, Coimbatore, India
http:/ficforest.in

International Program Committee (2017)

1

r

Sth International Conforence on PLS and Related Methods (PLS'16), 17-19 June
2017, Macau, China. http:/iwww pls16.c

25th European Conference on Infcrmar.on Systems (ECIS 2017), 5-10 June 2017,
G..xmaraes Portugal uow'r, Ambasqadcr and —\sqomato Trac< Editor,
1Gth lnte'r‘a lonal Co"f ence on En'ofp se lnformaLon ystems (ICEIS), 26-29 April
2017, Porto, Portugal. hitp://www.iceis.org

. Seventh International Conference on Industrial Engineering and Operations

r~1anaaefnent (I”“S 2ﬂ17‘ 11-14  April 2017, Rabat Morocco.

Httr

x"e 14th ln e'na |ona| Con e'e'“ce for Social Implications of Computer: |n Devexcprg
Countries, 22-24 May 2017, Yogyakaria, Indonesia. hiic

The 3rd International Symposium on Social Smences and Ma agement (ISSSM
2017), 18-21 January 2017, Hokkaido, Japan

. 19th International Conference on Intelligent Entennrme -i IE 70 7 11- :z June 2017,

Copen'naaon

Denmark. aset org/conference/2017/06/copenhagen/ICIE/ ome

Third Internahonal Conferen e on S/stems Sflonce Cont'o Communication,
Enomeenno anc 1°chn0|og' r! SSCCET 2017). 10-11 February 2017, Coimbatore,
India.

Internat |o"al f‘o"‘ere"ce on DaLa Man ement A"al;tus & Innova ion (ICDMAI
2017), 24-26 February 2017, Pune, Indla tp:/iwwy mai.com/inde

. International Conference on Busv‘ess Fma Ice a"c Economl s ’ICB E 2017. 10-12

September 2017, Singapore. I cbfe.coreconferences -

. International Conference o" Ur‘wemt es and f‘von‘nen s Stud es ( ICU S 2017), 10-12

March, 2017, Singapore. I econfere 0 dex
19th International Conxﬂronce on S,stems Qc»en\.es fICQS 2317'J 7- 3 June 20‘? San
F'a"c Qco UQA p:iiwww waset org/conference/2017/06/sa

g 1~4th In efna lonal Conforonce on Intellgent Ent fofse ’ICIE 2017. 11 12 March

2017, Dubai, UAE. hitps:/i/ as conference2017 Fi/CIE Va3

. The 6th Internatonal uonfefence on D|g a Conten?s anc Apoluatcns uDCA 20 5
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PROFILE PUBLICATIONS RESEARCH CONSULTANCY TEACHING MEMBERSHIP

Archive for the ‘ATW 202 Business Research Method’ Category
Semester 1, Academic Session 2017/2018

Posted in ATW 2 nod, on July 8th, 2010 | Ec

ATW 202 BUSINESS RESEARCH METHODS

Course Outline [download] Updated 12 September 2017
Introductory Class Notes [download]

Project Guide Examples [download]

Lecture Notes

LESSON 1 — Research in Business [do
LESSON 2 — Thinking Like A Researcher [
LESSON 3 — The Business Research Process
LESSON 4 — Ethics in Business Research [do
LESSON 5 — Research De5|gn [download]
LESSON 6 — Surveys [do
LESSON 7 - Measurement [do

LESSON 8 — Measurement Scales [

LESSON 9 - Questronnalres and Instrument [

LESSON 10 — Sampling [download]

LESSON 11 — Data Analysis and Presentation [download
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Tutorial Materials

« Material 1 — Motes for the dataset [download]
» Material 2 — Dataset | nload]

cet Adobe
Reader:

Project Guidelines

+ Guide 1 - Project guidelines [download]

« Guide 2 — A guide to presenting tables in a research report [download]
+ Guide 3 - Introduction to data analysis [download)]

+ Project 2008 Help Qampe [download]

= Sample Report [part 1] [part 2]

= Articles for Project [downlozad]

« Guide to Selecting the correr‘taﬁal ysis [download]

» Manual to Data Analysis Using SPSS [download]

Project Topics and SPS55 Templates for Data Entry (2016)

« Topics Slides [download]

= Topic 1 - Crganic Food [Materials Zipped]

+ Topic 2 — Smartwatch .'3:5-' als Zig "']

» Topic 3 — Green Information S?stems[ erials Zipped]

» Topic 4 — Green Preduct [Materials C

» Topic 5 — Copying Qoﬂﬁare[ ateriz ppec

= Topic 6 — Pokemon Go Loyalty [Materials Zip "—;:]

» Powerpoint Slides for Guide to Project 2E15[ ]

= Tutorial List (Please check your Groups a or B) [ rial List]

Past Year Questions in English

Year 2007-2008 [download]
Year 2009 [Question] [Answe
Year 2010 [Question] [Answer]
Year 2011 [Question] [Answer]

Past Year Questions in BM

a Tabun 19071992 [Hdruemlaagdl
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Past Year Questions in English

= Year 2007-2008 [¢
» Year 2009 [Quest
* YYear 2'31E[L.':'.
« Year 2011 [Q

Past Year Questions in BM

Tahun 1997-1998 [do
Tahun 1998-1999 [do
Tahun 19959-2000 [do
Tahun 2000-2001 [do
Tahun 2001-2002 [dc
Tahun 2002-2003 [do
Tahun 2003-2004 [dc

Additional Reading
= List of useful websites for business research [do

Past Lecture Notes in BM

5U 2 - Bab 2: PEH"III'( ran Saintifik | d]
sU 3 - Bab 3: Proses Peny ehdlkan download]
AINGGLU -1 Bab 4: Cadangan Pemeh likan [download] Bab 5: Etika dalam Penyelidikan
F"e*magaan download
-,1 NGGU 5 — Bab 6: Strategi Rekabentuk [c
| “-u & — Bab 12: Pengukuran [down :'—:-_
— Bab 13: Rekabentuk Skala [dowr oad]
— Bab 15: Rekabentuk Persampelan [download]
9 — Bab 10: Kaedah Tinjauan: Kaedah Pengumpulan Data [download]
'IE — Bab 14: Kaedah Tinjauan: Alat F'engu“"pJIan Data [download]
—Bab 16 dan 17: Analisis Data: Pra-Analisis [download]
I¢ — Bab 18: Analisis Data: Ujian Perbezaan [download]
13— Bab 19 dan 20: Analisis Data Lanjutan: PerhubunganBahagian 1
d] Bahagian 2 [download]
14 — Bab 21: Pelaporan Hasil Penyelidikan: Bertulis dan Lisan [c
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